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Customer satisfaction form

How would you evaluate your
overall customer experience?
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How much are you satisfied with
the product?
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How much are you satisfied with
customer support?
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How satisfied are you with the
timeliness of delivery?

Excellent

Good

Sufficient

Insufficient

Vs

How do you value the quality/price
rate of our products?
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How do you value the complaints
solution?

‘ Excellent ‘ Good

Sufficient ‘ Insufficient

Total answers
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